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Introduction to Bridging the Gap - Utah, Area 69 
 
The Fellowship of Alcoholics Anonymous offers a program designed to assist new 
members after their release from treatment and correctional facilities. This service is 
commonly referred to as the “Bridging the Gap” or “Temporary Contact” program. It is 
currently administered in Utah through the statewide Alcoholics Anonymous service 
structure known as Area 69. This Area is a member of the General Service Conference 
of Alcoholics Anonymous in the United States and Canada. It is comprised of eleven 
geographical and one linguistic district which coordinate “Bridging the Gap” collectively. 
These districts respond to the needs of the members in facilities within their vicinity and 
cooperate with each other to accommodate requests outside of their boundaries. 
 
Simply put, a temporary contact is an A.A. member working with clients & inmates after 
they are discharged from treatment or correctional facilities. The temporary contact 
helps the new member “Bridge the Gap” between the facility and Alcoholics Anonymous 
in their community. This arrangement is meant to be temporary only. The volunteer has 
agreed to accompany the new member to as many as six meetings after their release in 
order to acquaint them with A.A. members and meetings in the area where they live. 
 
Experience has shown that attending an A.A. meeting as soon as possible after release 
is vital to making a sober transition to life on the outside. During this time the new 
member will learn more about sponsors, home groups, working A.A.’s twelve steps and 
doing service work. The temporary contact volunteer is available to answer questions 
and explain the A.A. program of recovery. They will not provide housing, food, clothing, 
jobs, money, or other such services. The new member will most likely hear five basic 
suggestions for sobriety that the Fellowship shares with all it’s members:  
 
1) Don’t drink. 
2) Go to meetings.     
3) Work the steps.      
4) Call your sponsor. 
5) Read the “Big Book,” Alcoholics Anonymous. 
 

Bridging the Gap - Basic Program Procedures: 
 
1. As a new member on the inside, they are eligible for this program when they are 
within three months of their release date. 
 
2. They are asked to fill out a form giving their age, sex, and release date with a phone 
number and address where they will be released to if possible; a general location if not. 
 
3. The local A.A. Bridging the Gap coordinator will notify the new member after 
receiving their application and then match them with a suitable temporary contact, 
taking into consideration their age, sex, and destination. 
 
4.  After selection, the temporary contact will confirm the request with the new member. 
 
5. The new member and the temporary contact will then make arrangements to meet 
after the release date and attend their first A.A. meeting together. 
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Suggestions for Bridging the Gap Volunteers 

 
What  A.A. and Bridging the Gap Does: 

 
       1. Helps people with a desire to stop drinking to find a solution to their problem. 
       2. Helps the new member adjust to the A.A. Fellowship outside of institutions. 

 
What  A.A. and Bridging the Gap Do Not Do: 

 
1.    Furnish initial motivation.                           10.    Hold classes.  
2.    Solicit members.    11.    Practice medicine, psychiatry, or nursing 
3.    Charge dues or fees.              12.    Offer religious services. 
4.    Operate clinics or drying-out facilities. 13.    Offer professional counseling. 
5.    Operate clubs.     14.    Accept money from non-members. 
6.    Provide housing, meals or transportation. 15.    Do research. 
7.    Keep membership records.   16.    Join councils or social agencies. 
8.    Follow-up on errant members.  17.    Loan money. 
9.    Control members. 

_____________________________________________________________________________ 

 

“Do” List 
 
1. Take the new member to a meeting within the first Twenty-four hours of release. 
2. Take another member of the fellowship on this Twelfth Step Call. 
3. Explain to the new member that this is a temporary commitment, usually limited to six 

visits.   
4. Make sure the new members receive meeting schedules, phone numbers, literature, and 

Big Book. 
5. Encourage them to attend meetings as often as possible, emphasize the importance of the 

home group. 
6. Explain the important of sponsorship; share how you got your sponsor. 
7.        Refrain from profanity, off-color jokes, prolonged drunk-a-logs and other types of self 

indulgence. 
8. Respect full anonymity of new members at all times. 
9. Keep in touch with your sponsor and your High Power. 
 

 

“Don’t” List 
 

1. Don’t become responsible for the members attitude or actions in or out of the meetings. 
2. Don’t become a personal taxi service. 
3. Don’t let the new member dictate where to go for the meetings. 
4. Don’t allow any emotional or romantic relationship to develop. 
5. Don’t act in any reporting or communicating capacity regarding the new member and the 

justice system or treatment facilities. 
6. Don’t intercede in behalf of any individual affected by decisions of the administration. 
7. Don’t forget you are not in control, you are not GOD. 
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The Twelve Steps of Alcoholics Anonymous 
 

1. We admitted we were powerless over alcohol - that our lives had become unmanageable. 
2.  Came to believe that a Power greater than ourselves could restore us to sanity. 
3.  Made a decision to turn our will and our lives over to the care of God as we understood him. 
4.  Made a searching and fearless moral inventory of ourselves 
5.  Admitted to God, to ourselves, and to another human being the exact nature of our wrongs. 
6.  Were entirely ready to have God remove all these defects of character. 
7.  Humbly asked Him to remove our shortcomings. 
8.  Made a list of all persons we had harmed, and became willing to make amends to them all. 
9.  Made direct amends to such people wherever possible, except when to do so would injure 
them or others. 

10. Continued to take personal inventory and when we were wrong promptly admitted it. 
11. Sought through prayer and meditation to improve our conscious contact with God as we        
understood Him, praying only for knowledge of His will for us and the power to carry that 
out. 

12. Having had a spiritual awakening as a result of these steps, we tried to carry this message to 
alcoholics, and to practice these principles in all our affairs. 

 
 

The Twelve Traditions of Alcoholics Anonymous 
 

1.   Our common welfare should come first; personal recovery depends upon A.A. unity. 
2.  For our group purpose there is but one ultimate authority - a loving God as He may express 
Himself in our group conscience. Our leaders are but trusted servants; they do not govern. 

3.   The only requirement for membership is a desire to stop drinking. 
4.  Each group should be autonomous except in matters affecting other groups or A.A. as a 
whole. 

5.  Each group has but one primary purpose - to carry the message to the alcoholic who still 
suffers. 

6.  An A.A. group ought never endorse, finance, or lend the A.A. name to any related facility or 
outside enterprise, lest problems of money, property and prestige divert us from our 
primary purpose. 

7.   Every A.A. group ought to be fully self-supporting, declining outside contributions. 
8.   Alcoholics Anonymous should remain forever nonprofessional, but our service centers may 
employ special workers. 

9.  A.A. as such, ought never be organized; but we may create service boards or committees 
directly responsible to those they serve. 

10. Alcoholics Anonymous has no opinion on outside issues; hence the A.A. name out never be 
drawn into public controversy. 

11. Our public relations policy is based on attraction rather than promotion; we need always    
maintain personal anonymity at the level of press radio and films. 

12. Anonymity is the spiritual foundation of all our traditions, ever reminding us to place 
principles before personalities.  
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