Dear A.A. Member:

Any group who has placed a literature order with A.A. World Services now has the
option of receiving their invoices or statements via e-mail.

Previously, this paperwork went out by regular mail only, a process which can take
up to two weeks to reach customers.

If you are interested in participating in this great new feature, please send us your e-
mail addresses and we would be glad to start e-mailing your statements and invoices.

Please fill out the form below and send it back to us in the return envelope provided
with this letter.

Sincerely,

The Finance Department

Please cut here and return to the General Service Office in the return envelope provided.

PLEASE PRINT CLEARLY! Name:

Group Number:

Group Name:

Group Address:

Please list all authorized e-mail addresses who wish to receive all invoices and
statements:

* Alt information collected is strictly confidential and will only be i/sed for e-mailing
Statements and invoices.




